KOHch'II)TaIII/Iﬂ AJIA 1meaaroroB

Cayx06a mequanuu B 10Y

B coBpemenHoM Mupe KOH(IUKTHI Hen3OekHbl. OHM MOTYT BO3HHMKATh IpPU JHOOBIX
KU3HEHHBIX OOCTOSATEIHCTBAX B Pa3HBIA MEPHUOJ HaIIero pa3Butus. VHOTIA, HEBOJBHBIE
KOH(MIMKTHI U3-32 OaHAJIHHOTO HEMOHMMAHMS U PA3HUIBI BO B3IVIAJAX BO3HHUKAIOT JaXKe
MEX/Ty B3POCIBIMU — ITEJaTOTaMH U POJUTEIISIMUA/3aKOHHBIMU TIPEICTABUTEIISIMHU.

PaspemaTL KOH(l)JII/IKTI)I CaMOCTOATCIIbHO KOHCTPYKTHBHO W PE3YJIbTATHUBHO OKAa3bIBACTCA
CJIOKHO, 4 HHOI'Ja HCIIOCUJIBHO AaKC B3POCJIbIM.

B  Ttakux cnyuasx, u wum mnogobueim ['OTOBBI [IPUNTU HA I[TIOMOIIb
WIEHBI CJIYXXBbI MEJIWAILTAN.

CornacHo ®@eaepanbHomMy 3akony oT 27.07.2010 Ne 193-®3, nox npouedypoii meouavuu
IIOHUMAETCs CHOCO0 yperyJIMpoBaHUs CIOPOB IIPH COACHCTBUM MEIUATOpa HA OCHOBE
JNOOPOBOJIBHOIO  COIVIACHSI CTOPOH B LENAX JOCTUXKEHHUS HMH B3aUMOIIPUEMIIEMOTO
pelieHus.

Meouamop - HE3aBHUCHUMOE JHMIO, KOTOPOE BBICTYIIA€T B KaueCTBE IIOCPEIHHMKA B
yperyJupoBaHUM KOHQUIMKTa ¥ TIOMOTaeT pas3peliuTh CUTYalUl0 B HMHTEpecax
KOH(MIMKTYIOMHUX (KaXI0r0 KOH(PIUKTYIOLIETO).

B npouecce meamanuu KoHGIUKTyOmME (MM OOMTUHMK M JKEPTBA) BCTPEUAIOTCA IS
[IEPEeroBOpPOB, a BEAYLIUH (MeauaTop) CO3JaeT YCIOBUS /s B3aUMONOHHMMAHHS BCEX
YYaCTHUKOB M JJIsl JIOCTUXKEHHs JOTOBOPEHHOCTH O NPUEMIIEMBIX Ul HUX BapHaHTax
paspernieHus mpoOIEMBbI.

Cayx0a megmaumum - HTa cioyxk0ba, cocrtosmias H3 pabOTHUKOB 00pa3oBaTEIbHOMN
OpraHu3aIMH.

Br1 107KHBI 3HaTh, YTO OCHOBHBIMM NPUHIUIAMYA MEAUAIUU SBIISIOTCS:

- IOBPOBOJIBHOCTbD

Brr yuacTByeTe BO BcTpede M0OpOBOJIBHO, Bac HHKTO He MpPUHYXIAeT K y4YacTUIO B
npoueaype Meauauvu. Bel BlipaBe 0TKa3arbCs OT y4acTHs B MEIMAlMU, KAK JI0 €€ HaJaJa,
TaK ¥ B XOJIe CaMOU MeqHaIiH.

- UTHOOPMUPOBAHHOCTbDB

MCI[I/IaTOp npeaoCTaBuUT Bam Bcro HCO6XOIlI/IMy'IO I/IH(I)OpMaI_[I/IIO 0 CyTh Mcaualnuu, €C
IMpoHecCce M MpaBax YUAaCTHHUKOB MCIUAIIUH.

- KOHOUIEHIIUAJBHOCTD



Meauatop uim ciayx06a MeIualuy He UMEIOT MPaBo pasriamaTh HHGOPMaIUIO O MpoLecce
Meauanuu. VICKImoYeHne cocTaBisieT HHPOpMaLus, CBI3aHHAast C BO3MOXKHOM yIpo30i KH3HH
7100 BO3MOXHOCTH COBEpIICHHS] MPECTYIUJICHUS, MPU BBISBICHUH 3TOH HHGOpMauu
MEINATOP CTaBUT YYaCTHUKOB B U3BECTHOCTb, UTO JaHHAs1 HHPOpMaLus OyneT pasrialieHa.

- OTBETCTBEHHOCTbH CTOPOH U MEJIMATOPA

MenuaTop HECeT OTBETCTBEHHOCTh 3a XOJ| BCTpEYH, 3a COONIOJIEHHE YYaCTHHKAMH
IPUHLUIIOB U IpaBuiI Meauanuu. OTBETCTBEHHOCTb 3a Pe3yJIbTaT MEAUALUU HECYT CTOPOHBI
KOH(UIMKTA, YYacTBYIOLIME B MeIuald. MeauaTtop HE MOXET COBETOBATh CTOPOHAM
IIPUHATH TO UM UHOE PELIEHUE T10 CYLIECTBY KOH(IIMKTA.

- HEUTPAJIBHOCTDb MEJIUATOPA

Menuatop B paBHOM CTENEHU IMOJACPKUBAECT CTOPOHBI U UX CTPEMJICHUE B PA3PELICHUU
KoHGuiukTa. Eciin mMenuaTrop 4yBCTBYeT, YTO HE MOXKET COXPaHATh HEUTPaIbHOCThb, OH
JOJDKEH IIepefaTh €10 IpYyroMy MEIUATOPY WUiIU IPEKPATUTh MEAUALUIO.

Taxum oOpazom, eciau Bl 10OpOBOJIEHO COTIACKUIINCH YYaCTBOBATH B IPOILIECCE MEIUAIIHH,
TO CIENMATBFHO 0OYYEHHBIN YeJI0BEeK — MeaTop, OyIeT COJEHCTBOBATh BaM B pa3pelleHUun
KOH(JIMKTA, KaK TPEThs HEUTpaabHasi CTOPOHA.

Menuarop HE 0yner ocyxnats Bac, HE 0yner pasrnamars nHGOpMaIUIO, MOJTYYSHHYIO OT
YYaCTHUKOB IIpoliecca MeAXAMKU HU IUpeKTopy, HU nosmunn, HUKOMY.

Menuarop Oyner tonbko IHOMOI'ATD KOHQIMKTYIOIIMM CTOPOHAM JOTOBOPUTHCS U
IIPUITHU K B3aUMOBBITOJJHOMY PEILECHHUIO.

HOpMaTI/lBHO'HpaBOBOC odecneuyeHue HEATCJIbHOCTH C.]'ly)l(ﬁl)l Meauanmuun

o @enepanabubiii 3axkoH ""O0 oOpa3zoBanuu B Poccuiickoii ®Penepaumu'’ ot
29.12.2012 N 273-®3

e ®depepaabubiii 3ak0H oT 27.07.2010 r. N 193-®3 «O0 aabTepHATHBHOI
Npoueaype yperyJHpoBaHus CIIOPOB C y4acTHEM IOCPEIHHKA

e Pacnopsixenne [IpaBuresnncrBa Poceuniickoi @exepanuu ot 30.07.2014 Ne 1430-
p

e VYka3 IIpe3ugenra P® or 1 urons 2012 r. N 761 "O HaumonanbHOM cTpareruu
nelicTBuii B uHTEepecax Aeteid Ha 2012 - 2017 roasr"

e Ilpuxkasz Ne810 or 21.07.14 O co3maHum Ciay:x0 HIKOJbHOW Meauanuu B
o0pa3oBaTe/IbHbIX Opranusauusax Bopone:xkckoi odaacTu

e 3axkoHoOAaTeJIbLHAA 0232 MeIHAIINH.

e [IIpuka3 o co3paHnu CJayKO0bl MeAHANMHT

e [Ilonoxkenue o ciayxode menunanuu B 10Y

e [IIpuka3 00 yTBe:KICHNH MOJIOKEHHA O cay:k0e mequanuu B JIOY
e Ilnan padoThI CJIy:KObI MeIUALMH

e OcHoBHBIE NMPUHIHUIIBI BOCCTAHOBHTEJIbLHON MeTHAITUH



arwN

e JlOKyMeHTBbI, OpraHu3ylouye IesiTeJIbHOCTh CJIYy:KObI Meauanuu H padoTy
MeauaTopa

'maBHas  menp  Menuanuu  —  [peBpaTUTh  JETCKHM cag B Oe3omacHoe,
KOM(OPTHOE TPOCTPAHCTBO JUISI BCEX YYACTHUKOB O0Opa30BaTEILHOTO Ipoliecca
(BOCIIUTAaHHUKOB, BOCIUTaTeNIed, poAUTENeH U T.1.).

Cny>x6a Menuanuu Hy>KHa JJi1 MUPHOTO pelIeHus NMpo0jieM, CHUKEHHUS YPOBHS arpeccui B
n/cajy U COXpaHEHHs JTOOPBIX OTHONICHHIA. B MHpPOBOI MpakTUKE 3TO OJIUH U3 CIIOCOOOB
pa3penieHus CIOpOB, B KOTOPOM HEWTpasibHash CTOPOHA, Ha3blBaeMasi MEAUaTOpOM,
CIOCOOCTBYET BBIPaOOTKE BHECYA€OHOTO PEIICHUSI.

3auem Meauanus Hy;KHa pOI[I/ITeJ'IﬂM?

Menuanust 1o3BOJISIET pa3peniath KOHMIUKT, BB €ro NPUYMHY U JBHOKYILYIO CUILY,
MpefoTBpamarh KOHQIUKTHI, obeperarb OeTeid OT arpecCHBHOTO, MOPOW OTBEPTAIOIIETO
BO3/ICHCTBUS OKpYXKarolleil cpelibl, KOpPPEKTUPOBATh MOBEACHUE TEX, KTO YK€ OCTYIUIICS.

KpOMe TOro, Meauanust — 3TO UHCTPYMCHT NIOMOIIXU B pa3pCHICHUN KOH(bJ'II/IKTOB MCKAY
ACTbMU-ACTbMU, MCXKAY ACTbMU U B3POCIIBIMH.

3auem Meauanus Hy;KHa Z[eTHM?

B nponecce Meauanun Kaxx/plii y4acTHHUK, Kak peOE€HOK, TaK U B3pOCJbli, Kak 0OMIUHUK, TaK
U «OKEpPTBa», MOXKET PaCCYUTHIBATh HA TO, UTO OYJIET BBICITYIIAH, YCIbIIIaH, €ro MOCTaparoTCs
MIOHATh, OH CMOJKET BBICKA3aTh CBOI MO3HMLHIO U BUACHHUE CHUTyallMH, a TAKKE MOXKET
MPEIIOKUTh CBOIO  aJbTEpHATUBY paspelieHus KoHuukTa. Takoe oOuieHue B
JIOBEPUTENIbHOM,  YBaXKUTEIBHOH 0OCTAaHOBKE, cO37aeTcsi HEOOXOAMMOE  YyBCTBO
0€30MacHOCTH, TJIe MOXKET CO3/1aBaThCsl pa3pelleHre cropa, Ie CTOPOHBI MOTYT IPUNUTH K
COIJIAIIEHUI0, KOTOpOEe, CKOpee Bcero, OyAyT CKIOHHBI peaJu30BbIBaTh, TaK Kak
HEMOCPEJCTBEHHO y4acTBOBAJIM B €r0 CO3JJaHUU.

IIpoueaypy MeaAManuu MOKHO YCJIOBHO Pa30UTh HA HECKOJbKO ITAMNOB:

BerynurensHoe cinoBo MenuaTtopa. BeipaboTka oOummx npaBuil oOLIeHHs, TPOBEpKa Ha
J0OPOBOJIBHOCTh BCTYIICHUS B IPOILIEYPY,

ITpesenTanust cropoH. Kaxxaoil cTOpoHE OTBOIUTECS paBHOE KOJINYECTBO BPEMEHH.
Huckyccns,

BripaboTka perienuii,

IIpunsiTHE peleHus, CoryialeHue.

B o0miem, MOXXHO cka3aTh ClIeIyIolee: YTOOBI IE€TH YMENU CaMHU BBIXOJUTH U3 TPYIHOU
CUTYyalliu, HY>KHO, YTOOBI UM Jalli BO3MOKHOCTh Ha PaBHBIX y4acTBOBATh B pa3pelieHUU
KOH(l)J'II/IKTOB, OpUCIYIIUBAINCE K HX MHCHUIO. KOHCbJ'H/IKT B JACTCKOM cCaay, Kak U B
o01iecTBe, HEM30EXKEH, ITO OJTHO U3 YCIIOBUH pa3BuTHs Mupa. Ho Hajo yuuThes peniaTh ero
MUPHBIM yTeM. Meauanusi, KOHeYHO, He BoJeOHas majlouka, KOTopasi MUTOM yJaauia Obl
Bce KOH(PIUKTH. OHaKO Oiarojaps MeIualud MOXKHO XOTsI Obl B KaKOW-TO Mepe CHU3UTh
ypOBeHb KOH(IMKTOB. MOXKHO pa3pemiaTh Cropbl M KOH(DJIUKTBI, HE JTOBOS UX JI0 OoJiee
TSAXKKUX HOCJICILCTBI/Iﬁ. To ecTh MOXXHO Ha paHHHUX CTaAUAX TIOMOYb JACTAM, ‘ITO6BI OHHU HC
CTaJIM MPECTYITHUKAMH WU HE TIOTIAIN B CIIOKHYIO KHU3HEHHYIO CUTYAIIUIO.






